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& ATTITUDE

AT WORKPLACE

LEARNING OUTCOME

. Taking initiative in workplace

. Good customers servicing

. Keeping customers all the times

. Upselling services to generate more revenues
. Increase sales

. Introduction and objectives

. Taking Initiative

. The total service concept

. Good customer service

. The customer report card

. Moment of truth re-visited

. Keeping customer in good & bad times

. Winner & losers: Up your service, up your selling
. Up-selling skill

. Closing

\;\\ +60 16-599 3877

marketing@leadwayconsult.com

Date: 237 — 24% January 2019

(Tue — Wed)
Venue: Leadway Consultancy
01-7th floor, Ipoh Tower Regency, Jalan
Dato' Seri Ahmad Said, Greentown, 30450
Ipoh, Perak.

Wayne Lee Wai Yin

Doctor od Business Admin (Candidate)
Master of Business Admin (UK)

B. Eng. Electrical & Electronics (Hons),
Certificate in Training (HRDF) )
Certificate in Coaching and Mentoring Professional (ICH A
Industry Experience: 15 years 5

@ www.leadwayconsult.com

o leadway consultancy m sdn bhd

@ 01-7th floor, Ipoh Tower Regency, Jalan Dato' Seri Ahmad Said, Greentown, 30450 Ipoh, Perak. REGISTER NOW!!!



